Compatibility Document for IE 10 and IE 11 AvolveSoftware

Internet Explorer 10

This Support Bulletin provides you with some important information about your ProjectDox® software
and the latestompatibilitywith Internet Explorel0. By addinthe site to your trusted sitegshanging
some internet optionsand running compatibility modi enables IE10 to work with ProjectDox.

By following the simple steps in this bulletin you will be able toRregectDox in IE10.

1. Open up Internet Explorer 10.
2. Go toToolsandat the bottom of the lisselectinternet Options.

| http://avolve pdoxonline.com/projectDox/index.aspx p - B O X (| PDOXONLINE 7.7.1... %

X @@ @senices | @ Ay | ® | @ |[commPilot - None MY N Y Y
9= Y] ProjectDox Login & https--epl3

General | security | Privacy | Content | connections | Programs | advanced|

Home page
/? To create home page tabs, type each address on its own line.
.
-

http://dell13-comm.msn.comy| -

[ usecurrent | [ use defauit | [ use blank

Browsing history

’/L\ Delete temporary files, history, cookies, saved passwords,
/ and web form information.

[ Delete browsing history on exit

Search
p Change search defaults.

Tabs

Chonge how webpagesae iy

tabs.

Appearance

Colars H Languages ][ Fonts H Accessibility ]

3. Select thePrivacyTah Press the button calleSites Add theProjectDox websitéink and click
Allow.

General | security | Privacy | content | | Programs | Advanced |

Settings

To set a standard privacy level instead of using custom
seftings, click the Defautt button.

Custom

- Advanced or imported settings

[ stes |J mmpot || Adanced || pefaurr | ~

L“ Per Site Priv ==
Nevel e

0 ]
physic Manage Sites

Fop-up Blocl £ %/ Youcan specify which websites are always or never allowed o use cookies,

Elrum on % regardless of their privacy policy.

IPrivate ;‘yupcekﬁ’\e exact address of the website you want to manage. and then click Allow or

[ Disable t6 Toremove a site from the list of managed sites, select the name of the website and

click the Remove button

| Address ofwebsite Y\
I Block

Managed websites

Domain Setiing Remove

Remove all
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4. Select theSecurity Tab Selecfrusted Sitesand press the button calleSites Addyour
ProjectDox websitéink and clickAdd.

Internet Options

General | Security | Frivacy I Content I Connections | Programs | Advanced

Select a zone to view or change security settings.

o -

Internet Local intranet

Trusted sites
_\/ This zone contains websites that you

trust not to damage your computer or
your files.
You have websites in this zone.

Trusted sites JRestricted sites

Security level for this zone

Allowed levels for this zo

Medium You can add and remove websites from this zone. All websites
- Prompts bef in this zone will use the zone's security settings.
| content
- Unsigned Ad
Add this website to the zone:
[“]Enable Protected Mod http://avolve pdoxonline.com

Websites:

Remove

Require server verification (https:) for all sites in this zone

5. Now select the buttorAdvancedunder thePrivacy Bb. SelectOverride automatic cookie

handling

Internet Options

‘ General | Secur\tﬂ Privacy |Content| Connections | Programs | Advanced

Settings

To set a standard privacy level instead of using custom
settings, click the Default button.

Custom

- Advanced or imported settings

Y —
|Coanaes )

Default ]

1 You can choose how cookies are handled in the Internetzone.
_:A This overrides automatic cookie handling

Cookies

(|| Pverride automatic cookie handling

First-party Cookies Third-party Cookies
(@) Accept (@) Accept

() Block Block

() Prompt (") Prompt

["] Always allow session cookies

Cancel
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6. Selecthe ProgramsTah Press the button callddanage addons.

Internet Options

| General I Security | Privacy | Content | Connections | Programs |Advanced|

Default web browser

3 Internet Explorer is the default web Make default
—7 browser.

|| Tell me if Internet Explorer is not the default web browser.

Manage add-ons NS
Enable or disable browser add-ons "
installed in your system.

HTML editing

Choose the program that you want Internet Explorer to use for

O/F editing HTML files.

HTML editor: Microsoft Word - ]

Internet programs

| l.mj'i Choose the programs you want to use Set programs

for other Internet services, such as
e-mail.

oK H Cancel ] Apply

7. Now underShow:SelectAll add-ons. On the right there will be all the adoins. Look into those
and verify #l of the Informative Graphics, Gkat Software IncPersists Software XUploadd

MicrosoftSilverlightare all enabled.
Note: If the column calledtatus is not visible, right click on a header such as Publisher and select Columns and finally select status.

View and manage your Intemnet Explorer add-ons

Add-on Types Name Publisher Status  Blocked load time Navigati -
e e (Not verified) BroadSoft® Australia Pty Ltd
Telephony Toolbar Call Control (Not verified) BroadSoft® Australia Pty Ltd Enabled 251 0.00s
77 Search Providers Telephony Toolbar Services (Not verified) BroadSoft® Australia Pty Ltd Enabled 251 0.00s
Baccelerators Telephony Toolbar Services (Not verified) BroadSoft® Australia Pty Ltd Enabled 251 001s 000s
QTrackmg Protection Telephony Toolbar Call Control (Not verified) BroadSoft® Australia Pty Ltd Enabled 251 0.01s 000s
(Not verified) Chilkat Software, Inc
Chilkat Zip2 (Not verified) Chilkat Software, Inc. Enabled 9
(Not verified) iMarkup Solutions, Inc,
iMarkup (Not verified) iMarkup Solutions, Inc. Enabled 33 0.05s 000s 3
(Not verified) Informative Graphics Corp.
BravaClientXView 6.0 Class (Not verified) Informative Graphics Corp. Enabled 1
Adobe Systems Incorporated —
Shockwave Flash Object Adobe Systems Incorporated Enabled 0
Cisco Systems, Inc.
Cisco AnyConnect Secure Mobility Client We... Cisco Systems, Inc. Enabled 2
Cisco WebEx LLC
GpcContainer Class Cisco WebEx LLC Enabled 2 b
EldoS Corporation
Virtual Storage Mount Notification FldoS Carporation Disabled 765
Informative Graphics
") BravaClientXWrapperCtr 7.0 Class Informative Graphics Enabled 7
Microsoft Corporation
Research Microsoft Corporation Disabled 0
Groove Folder Synchronization Microsoft Corporation Disabled 0
Office Document Cache Handler Microsoft Corporation Enabled 0 0.01s 000s
i 0 0.00s 0.00s

S Windows Live ID Sign-in Helper Mierosoft Corporation Enabled
All add-ons - §
Groove GFS Browser Helper Microsoft Corporation Disabled 773 =

status or view details.

Select'an add-on to modi

Find more toolbars and extensions..
Learn more about toolbars and extensions
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8. Look forPersists Software XUploaahd click ormore information on the bottom under
Version. Make sure the ProjectDox Site is listed inside the white box. PreSlegeButton.

View and manage your Internet Explorer add-ons

seminclecountyfl.gov
Show:
All add-ons v

Remove allsites | | Allow on al sites |

Persits Software XUpload

Bens e run on all websites.
Version: 3006
File date:

More information

Remove

Find more toolbars and extensions...
Learn more about toolbars and extensions

‘Remove all sites’ will remove the add-on from all websites. ‘Allow on all sites’ will allow the control to

Add-on Types Name Publisher Status Load time Navigation... “
©F Toolbars and Extensions £ Research Not Available Enabled
9 Search Providers LEIOneNoke Linked Notes Not Available Enabled
E Send to OneNote Not Available Enabled
B Accelerators ; ¢
log This in Windows Live Writer vailable nal
¥ Blog This in Windows Live Writ Not Availabl Enabled
@ Tracking Protection @ iMarkup Not Available Enabled
Oracle America, Inc.
Java(tm) Plug-In 2 SSV Helper Oracle America, Inc. Enabled 000s
Java(tm) Plug-In SSV Helper Oracle America, Inc. Enabled 000s
isnstalled Class Oracle America, Inc. Enabled
Java Plug-in10.25.2 Oracle America, Inc. Enabled
Deployment Toolkit Oracle America, Inc. Enabled
Persits Software, Inc.
Persits Software XUpload Persits Software, Inc. Enabled
Symantec Corporation
Norton Vulnerability Protection Symantec Corporation Enabled 000s 000s
Norton Identity Protection Symantec Corporation Enabled 000s 000s | |
Norton Toolbar Symantec Corporation Enabled 000s
TechSmith Corporation |
Snagit Toolbar Loader TechSmith Corporation Enabled 000s 13
Show: Snagit TechSmith Corporation Enabled 003s
All add-ons - o
Persits Software XUpload
Persits Software, Inc.
Version: 3006 Type: ActiveX Control
File date Search for this add-on via default search provider
More information
Click Here
Find more toolbars and extensions...
Learn more about toolbars and extensions
View and manage your Internet Explorer add-ons
=
Add-on Types Name Publisher Status Load time Navigation... §
&4 Toolbars and E LR h Mot Available  Fpabled
J Search Providers 'fe‘ﬁ.m—‘ - — {—]
Bl Accelerators Name: Persits Software XUpload
Q Tracking Protection Publisher Pessits Softwase, Inc.
9 Type: ActiveX Control
Status: Enabled
Version: 3006
File date:
Date last accessed: Friday, June 28, 2013, 401 PM
Class ID: {EB7TF6CBE-16C0-11D3-BEF7-009027438003}
Use count: 200
Block count: 52
File: XUpload.ocx
Folder: C:\Windows\Downloaded Program Files\CONFLICT.12
You have approved this add-on to run on the following websites: 0005
208.76.119.72 0.00s p
:‘;‘;";m:::‘"" Make sure the ProjectDox
projectsite.info site is listed in here. i
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9. Select theAdvancedTah UnderSettingsgo to Securityand under it selecAllow active

content to run in files on My ComputeRPressOk Button.

.. Internet Option i.i[ ..

| General | Security | Privacy | Content | Connections | Programs| Advanced |_

Settings

4 security

=3[ are to run or all eve g SIghature is inv
Block unsecured images with other mixed content
Check for publisher's certificate revocation
Check for server certificate revocation™
Check for signatures on downloaded programs
Do not save encrypted pages to disk
Empty Temporary Internet Files folder when browser is cl
Enable DOM Storage
Enable Integrated Windows Authentication®
Enable memory protection to help mitigate online attacks™—
Enable native XMLHTTP support
Enable SmartScreen Filter

1

0 )

a~

*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

You should only use this if your browser is in an unusable state.

0K H Cancel ] Apply

10. Finally, go taroolslike in Step 2 but this time seleCompatibility View Setting®n the menu.

AvolveSoftware

Addyour RojectDox websitdink and clickddd. Closall IE Windows and then restart IE

Compatibili E | )

You can add and remove websites to be displayed in

m Compatibility View.

Add this website:

Woebsites you've added to Compatibi Fty View:

Remove

[ |include updated website lists from Microsoft
Display intranet sites in Compatibility View
|| pisplay all websites in Compatibility View
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Internet Explorer 11

This Support Bulletin provides you with some important information about your ProjectDox® software
and the latestompatibilitywith Internet Explorel. By addinghe site to your trusted sitesshanging
some internet optionand running compatibility modi enables IE110 work with ProjectDox.

By following the simple steps in this bulletin you will be able toRregectDox in IE11

1. Open up Internet Explorerll
2. Go toToolsand Choos€ompatbility View settings

- o
G‘ “ http:// pdosxd avolvesoftware.com/ projectdon p-c H 3 ProjectDox Login | | A )
: Print 3
File ’
Zoom (100%) '
Safety ’

] Add site to Apps
= View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

[Welcome to our website I you continue to bra

L] website you sre agreeing to comply with and by
roJ ec [following t=rms and conditions of use, which to) Internet options

privacy policy govern...

About Internet Explorer

E-mail ‘suppon@auu\vesnﬂware com |

Password: ‘ |

Forgot your password?

Project 82013 Avoive Saftware

ProjectDax (Version 8.2) is 8 trademark of Avolve Softwere. All rights reserved ay Onl €

To creste & deskiop shortcat, click and
dirag the icon below to your deskiop. Click here to add ProjectDox
=

N

P
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3. Make sure the domai of the ProjectDox site is visible in thd this website

Compatibility View Settings u

1
Q

Q Change Compatibility View Settings

Add this website:

| avolvesoftware. com ‘ | Add

Websites you've added to Compatibility View:

[ 204.12.91.234 Remave
avolvesoftware, com
palmcoastgov. com
projectsite.info

ebsite '
llowing
fvacy |

Display intranet sites in Compatibility View mail:

Use Microsoft compatibility lists ASSWH
Learn more by reading the Internet Explorer privacy statement

| | Close

| Proiect S st st

4. ClickAddand verify thait is now visible in theWebsites yo®e added to Compatibility View:
5. ClickQose

6. Go toToolsandat the bottom of the lisselectinternet Options.

- o

°@|K http://pd) om/projectdor’ £ = & || X projectDosLogin = i T B
| pint 3|

File 3

Zoom (100%) s

Safety ,

Add site to Apps
View downloads Ctrl+)
Mznage add-ons

F12 Developer Tools

— - Go to pinned sites

ielcome to our website. If you continus fo bro U=r=2ip

e
- |website you are sgreeing to comply with and bs
roJect et e s comions o e st Intemet optons
ivacy polcy govern
prvacy poley & About Internet Explorer
E-mail suppert@avolvesoftware.com
P ]

Forgot your password?

: P i
Project s2ia Somuere Al ghs reserved avolve

To create  desktop shorteut, sick and
nstall ProjectDiox Gomponents rag the ioon below to your deskiop. Click here to 80 ProjectDax

to your Favorites
N

A
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7. Go to theSecurityTab and click ofirusted Sitesthen click orSites

8. This will open a secondary popup. Verify the name of the ProjectDox website is Adththis
website to the zoneHled then ClickAdd.

9. Veriy it is inWebsitesafter clickingAdd. Then cliciClose

10. If you are able to and want to you can tuPop-up blockeroff.

11. If you want to leavé?op-up Blockeron please configure it to allow Pagps on ProjectDox Site.
12. Go to thePrivacyTab

13. Put a @eck inTurn on Popup Blockerif not already there.

14. ChooseSettings

15. Verify the ProjectDox website is in thddress of website to allow field



