City Lights Citizen SRO Advisory Committee
Meeting Minutes December 4, 2008
Meeting Called to Order:

Meeting called to order at 4:05 p.m.

Members Present:

William McGarvey III, Paul Andresen, Glenna Axe, Gayle Berggren,

Members Absent:

Vacant Developer-Appointed Position

Staff Present:

Linda R. Morad, Housing Programs Supervisor
Kim Radding, Clerical Assistant III

Project Management:

Brenda Ruiz, Regional Manager, Solari Enterprises, Inc.
Michael Gallegos, On-site Manager, Fullerton City Lights SRO
Rishi Dhurandar, Assistant Asset Manager, ADI, Inc.
Eric S. Miller – Director of Partnership Relations and Government Affairs,
Care Housing Services Corp.

A. Call to Order and Roll Call
Chairman McGarvey called the meeting to order, confirmed that a quorum was present and invited
all present to introduce themselves in a round-table manner.
B. Approval of Minutes
A MOTION was made by Member Axe to APPROVE the Minutes of October 2, 2008 as written.
The MOTION was SECONDED by Member Andresen and CARRIED unanimously by the
members present.
C. Discussion of Work Program/Activities
1. City Staff Report
Ms. Morad requested that Mr. Dhurandar update the Members with the status of filling the open
Developer-Appointed position on the Committee. Mr. Dhurandar responded that ADI, Inc. has been
reviewing several candidates and should be able to determine a replacement this week. Ms. Morad
requested to be advised of the individual selected by the end of the 2008 calendar year. Thus, City
Council approval may be sought during January and the candidate may be able to attend the next
regularly scheduled Committee meeting on February 5, 2009.
Ms. Morad advised that City staff recently attended a workshop provided by the Fair Housing Council
of Orange County (FHCOC) at which she had inquired about the requirements pertaining to
companion animals. Ms. Morad suggested the possibility of conducting an educational meeting
hosted by the FHCOC on site at the Fullerton City Lights SRO (SRO). Ms. Ruiz expressed concern
that this may result in increasing rather than reducing the number of requests submitted for
companion animals. As an alternative Ms. Morad and Ms. Ruiz agreed that an educational meeting
to provide specific information to property management staff may by most effective. The purpose of
the meeting will be to better define what must be allowed per physicians note within the limited living
space available in the units offered at the SRO.
(Mr. Miller arrived at this time.)
Ms. Morad stated that Mr. Miller submitted an Email correspondence to her attention earlier in the
day regarding the status of the refund of security deposit funds that had been erroneously collected
in excess of the guidelines set forth by the Declaration of Covenants, Conditions, and Restrictions
(CC&Rs). She remarked that, due to the late submittal, she had not been unable to thoroughly
review Mr. Miller’s proposal prior to the meeting and, addressing the Committee, explained that the
security deposit may not exceed twenty percent of the monthly rent charged for a unit. She
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speculated that security deposits have been routinely collected at a rate greater than twenty percent
for an extended period of time and that the error had most likely occurred inadvertently during the
course of management changes at some point in past years. Ms. Morad clarified that the
overpayments must be refunded promptly to existing residents, as well as prior residents that did not
previously receive a full refund of their security deposit. Mr. Miller suggested modification to the
CC&Rs in order to allow a larger security deposit. Ms. Morad explained that a proposal for an
amendment to modify the existing Owner Participation Agreement (OPA) or CC&Rs would need to
be reviewed by legal counsel and subsequently approved by the City Council before it could be
enacted at a future date.
Chairman McGarvey suggested that discussion pertaining to the specifics of how refunds will be
determined, executed and tracked may be more effectively addressed in a separate meeting. Mr.
Miller and Ms. Morad agreed to meet at a later date and provide an update on the determination to
the Committee at the next meeting. Member Andresen interjected that if a new policy is proposed,
he would like to see the proposal brought before the Committee. He also sought to clarify that the
twenty percent maximum security deposit was now being adhered to as new residents move in. Ms.
Ruiz confirmed that persons moving in up until such time that an amendment may be approved shall
be processed in accordance with the existing twenty percent restriction. Ms. Morad then restated
that all current residents are immediately entitled to a refund of monies they paid in excess of the
twenty percent maximum security deposit.
Mr. Miller asked if other affordable housing locations within the City are bound by this type of
covenant. Ms. Morad responded that each location operates under an OPA written and approved
solely and specifically for that location. She was not aware of what requirements may be in place at
other sites.
Ms. Morad proceeded to the next item of business and summarized the observations made by the
HCR Inspector during the most recent site inspection completed in October, 2008. The Inspector
noted 134 violations and 33 housekeeping concerns. The violations were predominantly minor repair
issues. Ms. Morad reminded management that appropriate permits must be obtained and
subsequent inspections completed, for repairs of problems such as water leaks, A/C replacement
and drywall involving fire-rated walls. She cited a recent water leak inside a third floor unit, noting
that a permit had not yet been obtained for the repairs. Ms. Ruiz responded that management and
maintenance staff were addressing the corrections floor-by-floor and that only the first and second
floor had been completed to date. She expected the remaining issues to be corrected, including
pulling permits, prior to the re-inspection scheduled for mid-December. Ms. Morad then requested
specific attention to a non-permitted A/C unit in unit 201 and the repairs made to the rooftop parapet
wall without benefit of inspection.
Ms. Morad asked if there is currently an on-site security guard. Ms. Ruiz explained that there has not
been a security guard on site since the internal security cameras became operational. In addition
the resident manager works later hours three days a week (1:00 p.m. – 10:00 p.m.) in order to
address after hours concerns. Ms. Morad stated that she would like to confirm that the OPA does
not require additional security patrols.
2. Emergency Responses
Chairman McGarvey then reviewed the activity demonstrated on the Emergency Response graphic,
noting that Police response had increased during the recent two months. Ms. Radding shared that
the activity, although increased over prior months, was similar to the statistics recorded for the
months of October and November in prior years. Issues in the last two months were generally noise
complaints or neighbor disputes and one death due to natural causes.
D. Public Comment
Chairman McGarvey invited comments from the public present.
Mr. Ed Spicer introduced himself as an SRO resident and stated a Conditional Use Permit precedes
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the CC&Rs with regard to land use issues and therein enforces the limitation of the amount of
security deposit that may be collected from incoming residents. He expressed his expectation that
the matter of refunding the excess deposits will be accomplished in the most expedient manner
possible to allow residents to receive their refund checks quickly. He stated that in his opinion this
problem could be considered gross mismanagement on the part of the property management.
Chairman McGarvey offered his assurances for prompt resolution.
Ms. Dana Rose Crystal introduced herself as a prior resident and interested participant currently
seeking employment as a property manager. She wished to be considered for any position that may
become available at the Fullerton City Lights SRO. Chairman McGarvey requested that Ms. Ruiz
provide Ms. Crystal with contact information for Solari Enterprises, Inc. so that she may directly
pursue her employment interests.
E. Next Meeting
The next meeting will be conducted as scheduled on Thursday, February 5, 2009 at 4:00 p.m.
F. Adjournment
With no further business, Member Axe proposed a MOTION to adjourn, SECONDED by Member
Berggren. The meeting was adjourned at 4:35 p.m.

RESPECTFULLY SUBMITTED,

__________________________________
KIM RADDING
CLERICAL ASSISTANT III
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